
   

    

      
   

 
 

 

 

 

      
     

     
   

  
    

      
     

              

        
 

 
 

         
        
   

     

      

 

 

 

 

 

 

 

 

        
         

           
     

       
         
             

        

              

        

 

 

          
  

 
    

      

 

        
         

           
     

       
          

             
        

J  O  B  A  N  N  O  U  N  C  E  M  E  N  T

IT Support  Specialist
Golden  Valley  Bank  is  currently  seeking  an  IT Support Specialist  to
support the Bank’s new and existing IT systems (hardware, software, and 
services).  The  IT Support Specialist  also  maintains and monitors hardware and
software technologies and responds to user inquiries and ensures the 
resolution  of problems.

The  IT Support Specialist  reports  directly  to  the  Director of  IT.  The  ideal 
candidate will possess  knowledge of computers, including hardware, 
software, operating systems (like Windows) as well as transferable skills from 
customer service or other  roles  demonstrating strong problem-solving and 
communication abilities. Possession of one (1) or more technical certifications
from Microsoft and/or  CompTIA is highly desirable.  Financial  institution 
experience  is  preferred.

Responsibilities  include  but  are  not  limited  to:
• Provide support to staff to ensure proper usage and efficiency of the Bank’s 

IT systems (hardware, software, and services).
• Perform basic desktop troubleshooting and end-user support.
• Perform software installations as needed.
• Interface with vendors to facilitate problem and resolution tracking.
• Support the implementation of new products or services.
• Perform security access maintenance for users.
• Provides support for system releases/updates.
• Participate in department and Bank technology projects.
• Assist with asset management.

Candidates will possess the following qualities:
• Knowledge of Microsoft Office/Microsoft 365.
• Knowledge of computers, including hardware, software, operating systems 

(like  Windows).

• Analytical and problem-solving skills with the ability to actively  listen.
• Excellent organizational skills, with the ability to prioritize work.
• Excellent customer service skills.
• Ability to work accurately with close attention to detail.
• Ability to study and apply new information.

Additional  information  regarding  this  position  is  available  upon  request,
including a  Job  Description  and  details  of  our  excellent  benefits  programs.

The  hiring  range  for  this  opportunity  is  $20.80  -  $31.23  per hour  based
on  experience,  education,  and  skill  set.

If  you  value  your  community,  providing Absolutely  Outstanding Customer 
Service,  the  opportunity  for  professional  growth,  and  believe  you  possess 
the  commitment,  personality,  and  skills  to  become  part  of  the  Best  Bank  in 
Town,  we  would  like  to  have  you  apply  today!




