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what local business leaders are saying

Confidence among local business leaders was down in May 2020, following the 
COVID-19 pandemic. 
Change in optimism was seen across all the questions below when compared to the 
previous survey in August 2019. While confidence is down overall, there are still a 
number of leaders with a positive outlook for the next 12 months. 
In May 2020, 35% of leaders expected their sales to increase, down from 59% in 
August 2019. There were 34% of leaders expecting their profits to increase, down from 
61%. While 22% expect their employment to decrease over the next year, 25% are 
expecting to increase their employment levels, equal to August 2019. Overall, a strong 
majority of leaders are expecting a decrease in general business conditions in Chico 
and across the U.S. over the next year. 
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sales

Profits

Employment

Local business conditions

Increase: 35%

Same: 20%

Decrease: 45%

Increase: 34%

Same: 21%
Decrease: 45%

What are expectations for the next 12 months?

Same: 53%

Decrease: 22%

Hot topic!

55.2

Neutral = 50

us business conditions

Want to participate in our next survey? 
Email mfrancis@goldenvalley.bank 

for more information!

Business COnfidence Survey
CHICO MAY 2020

How is profit expected to 
change in the next 12 months?

How are top line sales expected 
to change in the next 12 months?

How is the level of employment expected
to change in the next 12 months?

Aug 2019 
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What is your anticipated revenue 
reduction due to COVID-19?
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How will general business 
conditions in Chico / Butte County 
change in the next 12 months?

How will general business conditions 
in the U.S. change in the next 12 
months?

No Reduction: 14%
1-10%: 20%
11-20%: 25%
21-35%: 20%
36-50%: 13%
Over 51%: 8%


