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what local business leaders are saying

Optimism among local business leaders was right back up in September 2020 with an 
increase of 25.9% from the May 2020 survey. Many leaders are expecting a stronger 
performance over the next 12 months.
In September 2020, 78% of leaders expected their sales to increase or remain the 
same over the next year, up from 55% in May 2020. As for profit, 74% of leaders 
expect to increase or remain the same, up from 55% in May. Employment is expected 
remain strong with 31% expecting to increase from their current levels, up from 25%, 
and 56% expecting their employment to remain the same, up from 53%. 
General conditions in Chico / Butte County are expected to get better according to 30% 
of leaders, up from 20%. As for general conditions in the U.S., 39% expect the next 12 
months to get better, up from 16% in May.  
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Local business conditions

Increase: 48%

Same: 30%

Decrease: 22%

Increase: 45%

Same: 29%

Decrease: 26%

What are expectations for the next 12 months?

Same: 56%

Decrease: 13%

Hot topic!

40.9

Neutral = 50

us business conditions

Want to participate in our next survey? 
Email mfrancis@goldenvalley.bank 

for more information!

Business COnfidence Survey
CHICO SEPTEMBER 2020

How is profit expected to 
change in the next 12 months?

How are top line sales expected 
to change in the next 12 months?

How is the level of employment expected
to change in the next 12 months?
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I personally know someone who 
has tested positive for COVID-19:
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How will general business 
conditions in Chico / Butte County 
change in the next 12 months?

How will general business conditions 
in the U.S. change in the next 12 
months?

Yes: 57%
No: 43%


